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How It Works

Catering orders will include all necessary food and beverage equipment, plates, utensils, napkins, and condiments
in quantities consistent with your order. Our catering attendants will deliver, set-up, and pick up your order at
your requested location.

Don’t see what you are looking for?
Contact our Catering Manager and we will develop a customized menu that fits your needs.

Last Minute Orders

We ask for a 48-hour notice for catering orders but understand that last minute needs do arise. Please contact the
catering office for your last-minute needs and we will make every effort to accommodate them. Please note
anything less than a 24-hour notice may receive a $25.00 rush order fee.

Additional Service

If you are hosting an important all-day event or a large-scale meeting that requires more than just set up, delivery,
and pick up, we can arrange for you to have a catering attendant to tend to any immediate needs that arise. Speak
to our catering manager to schedule an attendant to make sure your event is a success!

Special Events
Are you looking to host a seated dinner or cocktail reception? We can plan and execute your event. Set up a
meeting with our Catering Manager to go over your ideas!

Payments and Fees

A payment method must be provided to confirm all orders. Per GE policy PO’s are the preferred payment method.
Payment may be made by cash, check or purchase order. Please note that we are not able to accept credit card
payments for catering orders. A last-minute order fee of $25 will be charged to any catering orders placed less
than 24 hours prior to service. If a catering set-up needs to be relocated after delivery we reserve the right to
charge a relocation fee of up to $25.

Cancellations & Alterations

Catering orders are made specifically for your meeting; therefore, cancellations of and changes to standard orders
must be made at least 24 hours in advance. When this is not possible, please let us know if we can deliver your
order to another location. For specialty or custom menus please contact the catering department for order specific
cancellation deadlines.

Outside Vendors

At the request of GE our catering department can coordinate the placement of catering orders with local outside
vendors. Eurest will handle the placement of your order, initial payment to be reimbursed by your preferred
payment method, and coordination of delivery. Eurest does not advise on menu options for outside vendors, offer
pick-up of outside orders, set-up or break down of their product, and we cannot provide our equipment to house
outside company’s products. Please note that Eurest Dining is not liable for any orders placed with outside
vendors and does not assume responsibility for the delivery times, food safety, quality, or accuracy of your order.

Catering Arrangements
All event arrangements can be made online at https://geappliancepark.catertrax.com/

Cecily Eaton
Catering Manager
502-974-8656 Cecily.Eaton@Compass-USA.com
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